
 
 

 

 

 

 

 

 

 

 
 

 

 

 
 
 
 
 

October 2023 
 

Transfer of DC pensions savings from the DSV UK Group Pension Scheme to the 

Aviva Master Trust 

The transfer of accumulated Defined Contribution (DC) pension savings from the DSV UK Group 

Pension Scheme to the Aviva Master Trust was completed on 2 August 2023. Following the transfer 

Aviva issued welcome letters to the members included in the transfer along with login details to 

access their Aviva online account.  Please contact Aviva using the contact details in the table below if 

you have not received your login details or have any questions.  

As a reminder, this transfer was in relation to accumulated DC pension savings only and there will be 

no change to member’s other benefits in the Scheme. If you have accrued any Defined Benefit (DB) 

pension in the Scheme this was not transferred to the Aviva Master Trust and will remain in the 

Scheme.  

If you paid additional voluntary contributions (“AVCs”) whilst accruing DB pension in the Scheme and 

have investments with the following providers there will be no changes to these investments, and 

these will also remain in the Scheme: 

• Prudential Assurance Company Limited (DSV Group section) 

• Phoenix Life (DSV Group section) 

• Standard Life (DSV GIL section) 

• Royal London (DSV GIL section) 

 

Transfer of the DSV GIL Section DB pensions administration from Barnett 

Waddingham to Hymans Robertson LLP 

The Trustee appointed Hymans Robertson LLP to provide administration services for the DSV GIL 

Section of the Scheme from 4 September 2023. If you are a member of the DSV GIL Section (formally 

the DSV GIL Pension Plan) and accrued any Defined Benefit (DB) pension, any queries regarding 

your DB pension should now be directed to Hymans Robertson LLP.  

 

DSV Pension Trustees Limited 

Scandinavia House 

Refinery Road 

Parkeston 

Harwich 

Essex 

CO12 4QG 

 

Telephone: +44 (0) 1255 24 2242   

 

Registered in England No. 02586386 



Contact Details 

Contact details are provided in the table below if you have any questions regarding your DB pension 

savings or DC pension savings.  

 Location Contact Details 

DB Pension Savings 

Including the AVC 

benefits not transferred to 

the Master Trust as 

outlined on page 1  

The DSV UK Group 

Pension Scheme 

Hymans Robertson LLP 

Email: DSV@hymans.co.uk 

Phone: 0121 212 8100 

DC Pension Savings 

 

Aviva Master Trust Aviva Master Trust 

Email: mymoney@aviva.com 

Member hub: 

https://workplace.aviva.co.uk/DSVUK/ 

Phone: 0345 604 9915 

 

 

 

Yours sincerely 

 

 

The Trustee of the DSV UK Group Pension Scheme 
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